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Target Audience: 
Care Team Members and Prescribers 

 

Navigation: 
From your computer browser> Go to https://orders.DMEscripts.com/login 

 

Objective: 
This document will guide users with step-by-step instructions on how to: 

• Use the Workspace 

• Create a new order in DMEscripts 
o DMEscripts 2.0 
o DMEscripts Classic 

• Supplier Initiated Orders 

• Resubmit orders that need revision 

• Direct Messaging 

• Maintain User Profile 

• Reporting in DMEscripts 

 

Introduction to the Workspace 
The landing screen in DMEscripts allows access to any part of the platform.  

 

   
 

          
 

Work Queue:   
1. The ‘Work Queue’ will display all orders that require an action to be submitted to the supplier   
2. Any order classified as urgent will appear on the top of the queue and highlighted red   
3. Orders can be filtered by Urgent, Needs Revision, Declined, Unsigned, Incomplete and Recertification 

https://orders.dmehub.com/login
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4. Order Actions: Click the drop-down menu for the order and additional actions 
a. View Order, Edit Order, Cancel Order, Remind Prescriber to Sign, Review and Sign, Take Ownership, New 

Order For This Patient 
 

   
 

5. Orders can be searched by:  
a. Order Search: Search by Order ID, Patient Name, MRN/PID or Products/Service category 
b. Facility Search: Search by User/Facility Name or NPI 
c. Filter drop down: Order Filter: Filter orders to see ‘My Orders’ or ‘All Orders’ 
d. Refresh: Click to refresh filter selections   

 

  
 

 

Pending Queue: 
The ‘Pending Queue’ will display all orders that have been submitted to the supplier 
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History: 
1. The ‘History’ will display all orders that are Accepted, Delivered, Canceled, Same or Similar or Recurring Resupply 
2. All orders will be retained for 7 years 

 

       
 

Order Summary and Order Notes 
The order summary can be reviewed by clicking on ‘View’ from any queue.  The order summary will include order 

milestones including: 

1. Action taken (Order Type, Order Date, Date Created, Order Edited, eSigned, Date Accepted, Date Delivered and 

Dispositioned) 

2. Users Name 

3. Date and Time 
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Creating Your First Order: DMEscripts 2.0 
DMEscripts is releasing our new 2.0 version. New products will be available every two weeks. If the product you need to 

order is not listed, the order must be entered through DMEscripts Classis. The information listed below will guide Care 

Team Members and Prescribers through a step-by-step process to create an order in DMEscripts. 

 

STEP 1  

Login to DMEscripts  
1. Go to https://orders.DMEscripts.com/login    

2. Enter your email address and password, then click ‘Log in to DMEscripts’  

 

    
  

 
 

STEP 2 

Create Order  
1. Once you are logged into DMEscripts, the landing screen page will display 

2. Click ‘Create Order’  

 

       
 

STEP 3 

Basic Patient Information  
Required Demographics Fields: 

1. First and Last Name 

2. Date of Birth 

3. Gender 

4. Phone Number 
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5. Payor Plan Name 

6. Member ID/Policy Number 

 

 
 

STEP 4 

Product/Service/Request Selection  
Click on the Product/Service/Request dropdown and select needed equipment 

 

                     
 

History of Present Illness 
 Select a diagnosis or enter one by clicking on ‘Other’ and entering the ICD-10 code  

 

 
 

Equipment 
1. Select the device 

2. Answer Coverage Criteria questions  

 



   
 

DMEscripts Care Team and Prescriber User Guide (2.0.2)                                                                                                             10  

 

 
 

3. Enter device settings 

 

 
 

4. Select: 

• Interface 

• Humidification 

• Tubing 

• Comfort items  

 

 
 

Plan of Care 
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The delivery date, length of need and refills will automatically default. These fields are editable. 

1. Select the supplier of your choice 

2. Enter order urgency 

3. Enter any supplier notes 

4. Click ‘Documentation’ to move to page 2 

 

 
 

STEP 5 

Documentation 
All required supporting documentation is listed. Supporting documentation can be attached by uploading the 

document or copy and pasting directly from the electronic health record. ‘Create Chart Notes’ is a new feature and 

will be released soon. 

  

 
 

Browse to Select and Upload Files 
1. Click on ‘Browse to Select and Upload Files’ 

2. Locate saved file 
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3. Select and click ‘Open’ 

 
 

Copy/Paste Medical Record 
1. Open the clinical note in the electronic health record 

2. Control A to highlight the entire note 

3. Control C to copy the entire note 

 

 
 

4. Click ‘Copy/Paste Medical Record’  

5. Control V to paste the note 

6. Enter a title for the document 

7. Click ‘Attach Medical Note’ 

 

 
 

8. After all required supporting documentation has been attached, click ‘Order Summary’ 
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STEP 6 

Order Summary 
The final step of the order is to enter the delivery address, enter any secondary insurance and select the 

prescribing provider. 

1. Click the pen next to ‘Patient Information’ 

 

 
 

2. Enter delivery address 

3. Enter any additional optional data 
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4. Review insurance  

5. If the patient has a secondary insurance, click the pen and enter the insurance information 

 

 
 

6. Click the pen next to ‘Prescriber Information’ 

 

 
 

7. Enter the prescribers name or NPI number and select from the dropdown menu 

 

 
 

8. Consignment Closet: If the equipment is being pulled from an onsite consignment closet, click the circle of 

each item provided in the office. If you do not have a consignment closet, continue to final order summary 

 

 
 

9. Review the order 
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Sign Order 
DMEscripts offers two electronic signing options to meet all facility workflows.  

1. Sign Online 

2. Send for eSignature 

 

 
 

Sign Online 
1. Click ‘Sign Online’  

2. Check the attestation statement 

3. Click ‘Agree’ and the order will be sent to the supplier 
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Send for eSignature 
1. If the prescriber will be reviewing and signing orders, click ‘Send for eSignature’ 

 

 
 

2. The prescribers first order will generate a message to enter the prescribers email address.  

3. An email notification will be sent to the prescriber 

4. Click on the ‘Complete Account Setup and Sign Order’ 

 

 
 

5. The prescriber will need to accept Terms and Conditions 

6. Set personal password 

 

                                       
 

7. The order will open 
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8. Review order for accuracy 

9. Click ‘Sign & Send to Supplier’ 

 

 
 

 

Creating Your First Order: DMEscripts Classis 
The information listed below will guide Care Team Members and Prescribers through a step-by-step process to create an 

order in DMEscripts. Prescriber/Signers that will only sign orders can skip to Step 9. 

STEP 1  

Login to DMEscripts  
3. Go to https://orders.DMEscripts.com/login    

4. Enter your email address and password, then click ‘Log in to DMEscripts’  

 

    
  

 
 

STEP 2 

Create Order  
3. Once you are logged into DMEscripts, the landing screen page will display 

4. Click ‘Create Order’  
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STEP 3 

Patient Info: Existing Patient Information  
1. For patients already in DMEscripts:  

a. Click ‘Search for an existing patient record’ 

 

  
 

b. Enter the patient MRN/PID number or Date of Birth and Last Name 

c. Click ‘Search’  

  

 
 

d. All matching records will display 

e. To select the patient record, click ‘Use Patient Profile’ 

 

                                            
 

f. If the patient does not appear in the search, click ‘Cancel’ and proceed to Step 4 

 

Patient Info: Patient Information  
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1. Complete Patient demographics, delivery address and billing address   

a. Required Demographics Fields: 

i. Column 1: 

1. Date of Birth, First and Last Name, Sex 

ii. Column 2: 

1. Complete Address and Phone Number 

iii. Column 3: 

1. Billing Address (if different from home address) 

  

 

Patient Info: Patient Insurance  
1. Fill in all required primary insurance information and any applicable secondary, and tertiary insurance.  

a. Required Insurance Fields: 

i. Insurance Type: 

a) Medicare 

b) Medicaid 

c) Commercial 

d) Self-Pay 

ii. Member ID 

iii. Relationship to Insured (Any option selected other than ‘Self’ will require a date of birth and policy 

holder name) 

iv. Complete Secondary and Tertiary Insurance information 
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 Patient Info: Prescribers Information  
1. If the organization only has one location and one prescriber, the information will auto-populate.   

2. If there are multiple locations and multiple prescribers: 

a. Select the location from the drop-down menu 

i. The primary contact for the organization will auto-populate. This can be edited to represent the 

order owner. 

b. Search prescriber by entering ‘Prescriber NPI’ or ‘Name’  

 

      
  

3. Click ‘Save + Next’ 

 

   

STEP 4 

Encounter Details:  Product Selection  
 

In this section, users will select the needed equipment/service request and a generate a complete Standard Written 

Order (SWO). This section will identify the product ordered, condition justifying the equipment, test results when 

applicable and how the equipment is to be used.  

1. Start by selecting the product you wish to order from the ‘Order Type’ dropdown. Based on the product 

selected, questions will populate based on qualification requirements 
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Encounter Details:  Supplier Selection  
1. Click on ‘Supplier’ and select the preferred supplier. Only suppliers that carry the product selected will be 

selectable.  

2. Due to the Public Health Emergency for Covid-19, respiratory products for Medicare and Medicaid patients will 

have the option to utilize the relaxed documentation requirements. This should only be selected ‘Yes’ if the 

equipment is needed in an emergency related to the public health emergency. 

  
 

                  

 

Encounter Details: Chief Complaint 
1. Products will display different questions to answer for qualification purposes. The following example is based 

on an oxygen order. 

a. Face-to-Face Encounter Date 

b. Identify if this is an inpatient hospital stay 
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Encounter Details: History of Present Illness 
1. Enter any diagnoses that apply 

2. Identify if alternative treatments were considered or tried 

 

 

Encounter Details: Test Results 
1. Complete all oxygen testing questions 

a. Enter the date of the oxygen testing 

b. Select what type of testing was performed 

c. Identify if the patient was in a chronic stable state 

d. Enter the lowest oxygen saturation 

 

 
 

Encounter Details: Plan of Care  
1. Enter 'Start Date for Home Oxygen’ 
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2. Select ‘Length of Need’ from the dropdown menu 

3. Identify if the patient is mobile within the home  

 

 

 

Encounter Details: Frequency of Use 
1. Select any required frequency of use 

2. Enter the LPM rate 

 

 
 

Encounter Details: Equipment 
1. Select equipment required 

a. Identify if the patient needs to be setup for a portable oxygen concentrator if they qualify for one 

b. If answered ‘Yes’, identify if the patient is to be titrated or utilize a pulse setting 

c. Enter ‘Additional settings for emergency backup cylinder’. This  setting is optional. 
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Encounter Details: Delivery Method 
1. Select the method of delivery of the oxygen 

2. Click ‘Save + Next’ 

 

 
 

Step 5 

Selections: Accept Equipment Selection  
1. Equipment selections will populate. There are two options to confirm equipment: 

a. Accept Recommended Equipment: 

i. Review equipment 

ii. Click on ‘Accept Recommended Selections’  

 

 
  

b. Customize Selections:  

i. If an alternate item is needed, review all available options. Click ‘Customize/Add Selections’ 

ii. Check all equipment selections 

iii. Click ‘Add Selections’ 

iv. Users can return to original recommendations by clicking ‘Revert to Suggested’ 
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Step 6 

Documentation: Add Supporting Documentation  
DMEscripts will provide a checklist for verifying required supporting documentation and the ability to attach 

documentation by uploading or copy/paste.  

1. Review  and check all required documentation elements boxes   

 

 
 

2. Attach any supporting documentation: 

a. Upload Supporting Documentation: 

i. Click ‘Browse to Select and Upload Files’ 

 

 
 

ii. Select files to be attached 

iii. Click ‘Open’ 

iv.  The document will upload in the original file format 
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b. Copy/Paste Supporting Documentation: 

i. Open the document in the EHR to be copied 

ii. Click ‘Control A’ to highlight the entire document 

iii. Click ‘Control C’ to copy the information 

 

 
 

iv. Return to DMEscripts 

v. Click ‘Copy/Paste Medical Record’ 

vi. Click in the note section of the window 

vii. Click ‘Control V’ to paste the documentation 

viii. Enter a title name for the document 

ix. Click ‘Attach Medical Record’ 

x. The document will upload as a pdf file 

 

 
 

              
 

3. Click ‘Save + Next’ 
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Step 7 

Review Order: Review & Send Order for Signature  
1. Care Team Members: A message will display – ‘This order will require a prescriber signature to complete’ 

2. Review and confirm all information is correct before sending for signature 

3. Add any special notes for the Supplier 

 

  
 

4. Review all order details 

5. Click ‘Send for eSignature’ or ‘Print to Sign’ 
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6. A confirmation will show that the order has been sent to the Prescriber for review and signature.  

 

  
 

              
 

Step 8 

Prescriber Review Order: Prescribers Review & Sign Order  
Prescribers review and sign all orders to send them to the supplier for approval and delivery. There are two ways to 

sign an order: 

1. eSignature 

a. eSign on the computer 

b. eSign multiple orders on the computer 

c. eSign on the DMEscripts mobile app 

2. Print to Sign  

 

Prescriber Review Order: eSign on the Computer 
1. Log in to DMEscripts 

2. Click on ‘Review to Sign’ from the order queue 

 

   
 

3. Review the order details 
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4. Review SWO and CMN if applicable 

 

               
 

5. Click ‘Sign Now’ 

 

   
      

6. Scroll to the bottom and click ‘Sign Now’  

7. Confirmation that the order has been signed will appear 
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Prescriber Review Order: Sign Multiple Orders on the Computer 
1. Log in to DMEscripts 

 

 
 

2. Click the check box on the left of each order to be signed 

 

 
 

3.  Click ‘Sign All Selected Orders’ 

 

    
 

4. Read and agree to the acknowledge message 
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5. All orders will be signed and sent to the supplier 

 

Prescriber Review Order: eSign on the DMEscripts Mobile App 
DMEscripts has a mobile app for Review+Sign for prescribers. Go to the Apple App Store or Google Play Store 

and download the DMEscripts Mobile App. 

1. After the app has been downloaded, tap the DMEscripts icon 

2. The login screen will open.  Select your preferred method to log in: 

a. Enter user ID and password 

b. Touch ID  

c. Facial Recognition 

                           
 

   
 

3. The first screen that will open is the order queue of all orders that require a signature 

4. Touch patient order to review and sign 

https://apps.apple.com/us/app/dmehub/id1465145183
https://play.google.com/store/apps/details?id=com.dmehub&hl=en_US


   
 

DMEscripts Care Team and Prescriber User Guide (2.0.2)                                                                                                             32  

 

                                
 

5. The order detail will open: 

a. Any hidden information can be reviewed by touching the ‘Arrow’ in the right margin 

b. Click the ‘Back’ button to return to the order 

6. Review order detail by swiping up and down 

7. Data included: 

a. Patient Details, Order items, Coverage, Order Notes and Documents, Prescriber & Facility Details and 

‘Sign Order Now’ 

8. To sign, tap on ‘Sign Order Now’ 

9. The prescriber will see the delivery screen “Signing and sending order to supplier”  

                          

10. When order has been sent, the prescriber will be taken back to the order queue. Note the order submission 

confirmation in lower margin. 

11. Repeat for all orders in the order queue 
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Prescriber Review Order: Print to Sign 
‘Print to Sign’ allows Nurses/MA’s to print the order, get a paper signature from the prescriber and upload the 

signed order and send to the supplier. 

1. When the order is completed, click ‘Print to Sign’  

 
 

2. A new tab will open with the complete order. Click the ‘Print’ icon in the top right corner of the screen 

  
 

3. Present the order to the prescriber for signature 
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4. When signature is obtained, scan the order to the computer so it can be attached to the order 

5. Click ‘Upload Signature’ 

   
 

6. To attach the document: 

a. Click ‘Drag & Drop or Upload Files from Computer’ 

b. Click ‘Submit Signed Order to Supplier’ 

  
 

7. The order will move from the Work queue to the Pending queue until it is approved or rejected 

 

Encounter Details: Order Complete  
1. A confirmation will be displayed indicating that order has been signed and sent to the supplier 
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2. If additional equipment is needed for this patient, click ‘Create A New Order For This Patient’. All demographics 

will auto-populate, and the order will begin on the ‘Encounter Details’ tab.  

 

Delivery Documentation 
DME suppliers can update delivery information and document delivery confirmation in DMEscripts.  

1. A quick view will display in the ‘History’ 

 

 
 

2. All order notes and delivery notes will display 

 

  
  

Supplier Created Orders 
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DME Suppliers can now create an order if it is pursuant to a verbal or written order from the Healthcare Provider and then 

send it to them. To complete the processing and delivery of the order, the provider must accept the order and the prescriber 

must sign the order. These orders will appear in the ‘Work Queue’ in a status of ‘Pending Prescriber Review’. 

 

1. From the ‘Work Queue’, click ‘View’ 

 

   
 

2. The order details will open. The prescriber can: 

a. Decline the Order:  

i. Click ‘Decline’ 

 

 
 

ii. Enter notes on why the order is being declined 

iii. Click ‘Send Decline’ 
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b.  Accept the Order:  

i. Click ‘Accept Order’ 

 

 
 

ii. ‘Review Order’ screen will open. Scroll to the bottom and send for signature 

 

   
 

c. The prescriber is required to sign the order with: 

i. Paper signature which will need to be uploaded and sent to the supplier 

ii. Log in to the computer and sign electronically 

iii. Log in to the mobile app and sign electronically 

 

   
 

Initial Medicare-Oxygen Supplier Created Orders 
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All initial Medicare Oxygen orders have a workflow to allow prescribers to review and confirm all information that will appear 

in Section B on the Certificate of Medical Necessity (CMN). The supplier will enter the known information and it is the 

responsibility of the healthcare provider to review and confirm the information is correct.  

1. From the ‘Work Queue’, locate the Supplier Created Order and click ‘View’ 

 

   
 

2. The order will open.  

 

   
 

3. Scroll to the bottom and click ‘Decline Order’ or ‘Verify CMN Data’ 

 

   
 

4. The data that was entered by the supplier will display on the left column in gray. The healthcare team member 

or prescriber will confirm the data by completing the form. 

5. Click ‘Update CMN’ 
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6. Attach any required clinical documentation and click ‘Save + Next’ 

 

  
 

  
 

7. If user is logged in as a care team member, click ‘Send for eSignature’ 
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8. The prescriber will login and click ‘Review & Edit’ 

 

   
 

9. Review the order detail 
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10. Click ‘eSign and Send to Supplier’ 

 

   
 

Recertification Medicare-Oxygen Supplier Created Orders 
All recertification Medicare Oxygen orders have a workflow to allow prescribers to review and confirm all information that 

will appear in Section B on the Certificate of Medical Necessity (CMN). The supplier will enter the known information and it 

is the responsibility of the healthcare provider to review and confirm the information is correct.  

1. From the ‘Work Queue’, locate the Supplier Created Order and click ‘Recertify’ 
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2. The order will open.  

 

    
 

3. Scroll to the bottom and click ‘Decline Order’ or ‘Verify CMN Data’ 

 

   
 

4. The data that was entered by the supplier will display on the left column in gray. The healthcare team member 

or prescriber will confirm the data by completing the form. 

5. Click ‘Update CMN’ 

 

                           
 

6. Attach any required clinical documentation and click ‘Save + Next’ 
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7. If user is logged in as a care team member, click ‘Send for eSignature’ 

 

   

   
 

8. The prescriber will login and click ‘Review to Sign’ 
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9. Review the order detail 

 

   
 

10. Click ‘eSign and Send to Supplier’ 

 

   
 

How to Identify Order Disposition 
When an order is reviewed by the supplier and does not qualify, the order will be identified as ‘Declined’ in the ’Work’ queue 

and ‘Same or Similar’ or ‘Recurring Supply’ in the ‘History’ queue.   
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‘Declined’: 

In the work queue, there are 3 types of declined orders. The user can hover on the icon and a message with the declined 

reason will appear. The full details can be viewed by reviewing the order. 

Declined>Cannot Contact Patient:         

 

 

Declined>Refused by Patient:          

 

Declined>Other             

 

To review the order details: 

• From the ‘Work’ queue, Click on ‘Review & Edit’  
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• The order will open, and the declined reason will display 

 

                        
 

‘Same or Similar’ or ‘Recurring Supply’ Order Review: 

• From the ‘History’ queue, Click on ‘View’  

 

 
 

• The order will open, and the disposition reason will display 

 

 

How to Resubmit an Order that ‘Needs Revision’ 
From the landing screen: 

1. Click ‘Review & Edit’ 
 



   
 

DMEscripts Care Team and Prescriber User Guide (2.0.2)                                                                                                             47  

 

  
 

2. The order will open to the Review Order page which will display: 
a. Three ways to resubmit the order 
b. Specific details on what is needed for the order to be approved 
c. Click ‘Upload Documentation’ 

 

   
 

3. Review each item that is in red to ensure the documentation has the missing elements 
4. Click the check box 
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5. Attach the supporting documentation by uploading or Copy/Paste 
6. Click ‘Save + Next’  

 

  
 

7. Review the complete revised order 
8. Select ‘Resubmit to Supplier’ from the drop-down menu 
9. Click ‘Submit’ 

 

                   
 

    
 

10. The order confirmation will appear 
 

 
 

Verify CMN Changes: CMN Exceptions Review 
DMEscripts has added new functionality to give the DME suppliers the ability to request revisions on required data 

needed to generate the CMN form. If a change to the CMN is needed suggested changes will be sent by the DME 



   
 

DMEscripts Care Team and Prescriber User Guide (2.0.2)                                                                                                             49  

 

supplier for review. The healthcare provider will need to make the requested changes and send to the prescriber 

for signature.  

1. From the Work Queue, click on ‘Review & Edit’  

  

2. The revision note will be listed as ‘Order CMN requires adjustment’ 
3. Click on ‘View and Verify CMN Changes’ 

 

   
 
4. The suggested changes identified by the supplier based on the documentation provided with the order will be 

in gray in the left margin. The healthcare provider will review and make any requested changes. 
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5. Send order for eSignature by prescriber 
6. The Prescriber will log in to the system or Mobile App to sign the order and send it to the supplier 

 

 

Direct Messaging 
DMEscripts has direct messaging within the platform. Direct messaging is HIPAA compliant and PHI can safely be shared. 

The messaging features allows users to: 

• Create messages 

• Attach  documentation 

• Create a subject line 

• Include up to ten recipients from up to two different locations 

• Search for a message for quick access  

 

How to Start a Message 
1. From the landing screen, click ‘Messages’ 

2. Click ‘Write your first message’ 

 

                                                                               
 

3. Enter the name/names of the supplier or healthcare provider team to message or message DMEscripts 

Support by clicking ‘Message DMEscripts Support’. 

4. Any user matching your search will appear. Select from the list by clicking on their name. Direct messaging 

can include up to 10 recipients from up to 2 organizations. 

5. Enter a subject line 

6. Enter the message 

7. Click ‘Send’ 
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How to Attach a File 
1. Click on the paperclip icon 

 

 
 

3. Attach your file by: 

a. ‘Drag & Drop’ 

b. ‘Upload Files from Computer’ 

4. When all files have been added, click ‘Attach file(s)’ 
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5. Add any message needed 

6. Click ‘Send’ 

 

  
 

 

 

How to Download a Conversation 
1. Select a message thread to download 

2. Click ‘Download this conversation’   

 

 
 

3. A file will download to the computer 
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Maintain User Profile 
All health care team members and prescribers can maintain their user profile and reset their password through the Settings 

tab.   

Profile Maintenance  
1. From the landing screen, click on Username dropdown menu 

2. Select ‘Settings’ 

 

 
 

3. Make any updates to the user profile 

4. Click ‘Update’ 
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Reset User Password  
1. From the landing screen, click on Username dropdown menu 

2. Select ‘Settings’ 

 

 
 

3. Click on ‘Security’ tab 

4. Enter existing password 

5. Create new password 

6. Confirm new password 

7. Click ‘Update’ 
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Prescriber Email and Mobile Notifications 
If the prescriber would like to receive text message notifications on their iPhone or Android device, the following 

settings must be modified.  

 

Mobile Notification Setup 
 If prescribers want to receive text message notifications, the following settings must be set: 

1. Click on the username in the top right corner 
2. Select ‘Settings’ 

  

 
 

3. Click on ‘Mobile Notifications’ 
4. Enter cell phone number  
5. Click ‘Update’ 
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6. Below is a sample of the text message  

 

 
 

Email Notifications Setup 
 If prescribers want to receive email notifications, the following settings must be set: 

1. Click on the username in the top right corner 
2. Select ‘Settings’ 
3. Click on ‘Order Notification Settings’ 
4. Select notifications to be sent 
5. Click ‘Update’ 
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6. Email notifications will include: 

a. Order Status 

b. Order Type 

c. Prescriber 

d. Order ID 

e. Click link to access the order 

 

  
 

 

 

Reporting in DMEscripts 
The reporting within DMEscripts allows organizations to monitor order volume in displayed graph form and percentage 

variances week to week or export a detailed report . The statistics are calculated in live time. 
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Displayed Data: 
• Accepted Orders: This percentage represents all orders accepted through DMEscripts. 

• Orders Accepted on 1st submission: This percentage represents all accepted orders upon 1st submission. 

• Orders Accepted on Subsequent Submissions: This percentage represents any order that is resubmitted one 

time or more and accepted. 

• Abandoned Orders: Any order that is inactive for 93 days will be considered abandoned and will be 

automatically cancelled. This includes orders that are incomplete, unsigned, or declined.  

• Total Orders Submitted: All orders submitted through DMEscripts regardless of status  

• Orders Submitted this Week: All orders submitted in the last 7 days. 

• Weekly Order Average: The weekly order average is calculated on the order volume from the last 4 weeks. 

• Active Suppliers: Number of active suppliers utilized by the healthcare referral. 

 

How to Generate a Report in DMEscripts 
1. Click on the ‘Reporting’ icon from the menu bar 

2. Click ‘Export Queue Data’ 

 

  
 

3. Select the date range to be exported from the dropdown menu 

4. Click ‘Export Queue Data’ 
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5. A confirmation message will display and a link for the download will be emailed to the user. 

 

 
 

6. Click on the ‘Download’ link. 

 

 
 

7. Open the Excel file 

 
 

a. Work Tab: Any order that is in the work queue will be listed with details. This will include statuses of 

incomplete, unsigned, and rejected. 

b. Pending Tab: Any order that is in the pending queue will be listed with details. This will include any orders 

submitted to a supplier that is still under review. 

c. History Tab: Any order that is in the history will be listed with details. This will include statuses of accepted, 

delivered and cancelled. 

 

 
 

d. Each Excel will have a list of all columns and their definition  
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